
 

 

Position Description 

Position Title  Assistant Operations Manager 

Location  Moe Victoria 

Reports to  Operations Manager  

Employment Status Full time  

Hours of Work  Monday to Friday, 7.30 am – 4.30pm 

Background 

- Safetech design and manufacture hoists, EWP’s, dock equipment, scissor lifts, cranes and 

lifting devices for the Australian and international markets.  Over the past 30 years Safetech 

has been responsible for many product innovations and is recognized as a market leader 

in the design and production of lifting solutions. 

- Safetech has offices around Australia and 6,000 sqm of modern manufacturing plant 

supported by Australia’s strongest sales, engineering and manufacturing teams.   

Primary Objectives 

To work closely with management to coordinate effective workflow, drive safety and identify 

continuous improvement opportunities across the engineering, manufacturing and production 

teams. 

Duties and Responsibilities  

- Work closely with internal customers (manufacturing, purchasing, sales and Install) to 

understand challenges and actively lead the engineering department in developing and 

implementing solutions.  

- Assist in the scheduling and resourcing of production jobs and research and development 

projects. 

- Provide coaching and support for the engineering team. Manage, listen and identify areas 

for team and individual development and growth. 

- Assist with human resource issues that may arise within the engineering team and other 

manufacturing departments when required. 

- Assist the relevant engineering and manufacturing team members in the creation of 

process, procedures and work flow improvement. 

- Consistently review practices to enhance productivity and efficiencies within the 

engineering department and product manufacturing processes. 

- Participate in the review of completed projects to identify areas for improvement, cost 

reduction and other efficiencies. 

- Actively contribute to occupational health and safety within the company to ensure a 

safe workplace at all times.  

- Advise operations manager of any known OH&S issues and deal with these in a timely 

manner. 

- Help enable effective communication between relevant departments. 

- Uphold a high level of professionalism at all times.  

- Assist with any other duties as requested by the Operations Manager. 



 

 

Qualifications/Knowledge/Experience 

Qualifications  

A relevant trade qualification, with supervisory experience, as a minimum.  

An engineering qualification is advantageous.  

Knowledge, Skills & Experience  

- Experience in a similar role preferably with a background in industrial equipment. 

- Excellent mechanical and electrical skills. 

- Ability to draft with AutoCAD and model in Inventor or SOLIDWORKS would be 

advantageous. 

- Capacity to evaluate work practices, implement systems and suggest alternatives and 

refinements where necessary. 

- Strong communication, interpersonal and management skills. 

- Excellent computer skills, proficiency in Word and Excel and experience with an ERP 

system. 

- The ability to use initiative, provide leadership and work as part of a team. 

- Able to understand and interpret the Australian Standards and statutory requirements 

relating to Safetech products. 

- An appreciation of engineering workshop practice including welding, steel fabrication, 

machining, mechanical assembly and electrical wiring. 

- Lean or competitive manufacturing training or experience an advantage. 

- Adaptable to work under pressure in a high pace manufacturing environment. 

- Valid driver’s license.  

- Hydraulics experience is desirable. 

Occupational Health and Safety 

Employees are responsible and accountable for:  

- Complying with organisational policies and procedures for risk identification, risk assessment 

and risk control.  

- Actively participate in workplace health and safety and notification of any risks, near misses 

or incidents. 

- Identification and reporting of health and safety risks, accidents, incidents, injuries and 

property damage at the workplace.  

- Correct utilisation of all equipment and the appropriate use of personal protective 

equipment. 

Other and General Responsibilities 

Abide by the organisational code of conduct and support the values, goals and missions of the 

organisation. 



 

 

Acknowledgement 

This job description has been designed to indicate the general nature and level of work for this 

role. It is not designed to contain or be interpreted as a comprehensive list of all duties, 

responsibilities and qualifications required in this role and as such additional duties may be 

assigned as required.  


